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On March 5, VMware announced its suspension of all business operations in Russia and
Belarus, and the Donetsk and Luhansk regions of Ukraine. We stand with Ukraine, and we
commend the bravery of the Ukrainian people.

The human toll is devastating and like other global businesses, we are committed to
supporting our Ukrainian team members, customers and partners. We are also seeking to
support non-Ukraine-based employees with family members located in Ukraine with
information to access available resources. We continue to support our employees in
Russia, as they are adversely impacted by the consequences of their government’s
actions.

The suspension of operations includes suspension of all sales, support, and professional

services in both countries in line with VMware’s commitment to comply with sanctions and
restrictions. We are committed to preparedness and vigilance in this fluid situation and will
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comply with all applicable restrictions on the export and re-export of our products and
services.

We’'re working to help protect customers in Ukraine from cyberattacks and loss of
continuity. For example, we are working with customers and partners in Ukraine —
including large financial entities — to help migrate data center applications and workloads
out of the country to other European data centers. We're providing 90 days of free
services to support that effort.

We are also working with governments and customers across the globe to provide digital
infrastructure and cybersecurity assistance. As a founding member of the Joint Cyber
Defense Collaborative (JCDC) convened by the U.S. Cyber and Infrastructure Security
Agency (CISA), VMware is actively aligned with a global network of industry and public
sector organizations focused on early warning and rapid response efforts to protect
critical infrastructure.

Our hope is for peace to be restored.

*30€ecb N HMXKe, YaCTUYHbIA NePeBOA C aHIMMNCKOro s3bika ab3aueB 1 1 3 3aaBneHus.

5 mapta VMware ob6bsBuna o npMoctaHoBKe Bcex BuaHec-onepaumi B Poccun n benapycu, a Takke

B [loHeukol 1 JlyraHckorn ob6nactsx YKpauHsbl.

MpuocTaHoBKa onepauuii BKNoYaeT NPUOCTAHOBKY BCeX Npoaax, Noaaep Xk 1 npodeccnoHanbHbix
ycryr B cTpaHax, B COOTBETCTBUM ¢ 06s13aTenbcTBoM VMware cobntogaTe CaHKLUM U OFpaHUYeHus.
Mbl CTpeMUMCS K FOTOBHOCTU U BAMTENBHOCTM B 3TON HecTabunbHONM cuTyaumm n 6ygem cobnoaatb

BCE NPpUMEHNMbIE OrpaHN4YeHnA Ha 3KCNOPT U PE3KCNOPT HALWIMNX NPOAYKTOB U YCNyT.
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